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Cautionary Note Regarding Forward-Looking Statements
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Certain information contained in this and other presentations by CarGurus, including its subsidiaries and affiliates, at Navigate® '21, other matters discussed at Navigate® '21 and answers that may 
be given in response to questions at Navigate® '21 may include “forward-looking statements.” We may, in some cases, use terms such as “anticipates,” “believes,” “could,” “estimates,” “expects,” 
“intends,” “likely,” “may,” “might,” “plans,” “potential,” “predicts,” “projects,” “seeks,” “should,” “target,” “will,” “would,” or other words that convey uncertainty of future events or outcomes to identify 
these forward-looking statements. In particular, statements in this and other presentations regarding: industry trends; our market awareness; our business and growth strategy and our plans to 
execute on our growth strategy; the growth levers we expect to drive our business; our brand awareness efforts; our ability to grow the size and engagement of our consumer audience; our 
investments in and ability to drive adoption of new and existing products and their benefits, including revenue growth opportunities; the attractiveness and value proposition of our current 
offerings and other product opportunities; our ability to maintain existing and acquire new customers; addressable opportunities; our success in international markets; the potential growth, scaling 
and efficiency of CarOffer, as well as the value proposition of CarOffer’s business and expected transaction synergies; our future financial and business performance; the impact of the COVID-19 
pandemic on our business and financial results; and other statements regarding our plans, prospects and expectations, are examples of such forward-looking statements. These forward-looking 
statements are subject to a number of risks and uncertainties, including, without limitation, risks related to our growth and ability to grow our revenue, our relationships with dealers, competition in 
the markets in which we operate, market growth, our ability to innovate, our ability to realize benefits from our acquisitions and successfully implement the integration strategies in connection 
therewith, natural disasters, epidemics or pandemics, like COVID-19 that has negatively impacted our business, our ability to operate in compliance with applicable laws, as well as other risks and 
uncertainties as may be detailed from time to time in our Annual Reports on Form 10-K and Quarterly Reports on Form 10-Q and other reports we file with the Securities and Exchange 
Commission. These factors could cause actual results and developments to be materially different from those expressed in or implied by such statements. Forward-looking statements do not 
guarantee future performance and actual results may differ materially from those projected. The forward-looking statements are made only as of the date of this (or other applicable) presentation 
at Navigate® '21 and we undertake no obligation to update such forward-looking statements to reflect subsequent events or circumstance.

This and other presentations by CarGurus at Navigate® '21 also contain estimates and other statistical data, including those relating to our industry and the market in which we operate, that we 
have obtained or derived from internally-prepared studies and surveys, third-party studies, industry publications and reports, as well as other publicly available information prepared by a number of 
third-party sources. We rely on both internal data and Google Analytics for data relating to our own key business metrics and, for consistency, we rely on Comscore and, as applicable, third-party 
studies for data relating to comparisons with our competitors. Google Analytics, Comscore and applicable third-party studies use different methodologies to derive their data and therefore their 
data for similar statistics are not comparable. These third-party studies and industry publications and reports generally indicate that they have obtained their information from sources believed to 
be reliable, but do not guarantee the accuracy and completeness of their information. This information involves a number of assumptions and limitations, and you are cautioned not to give undue 
weight to these estimates, as there is no assurance that any of them will be reached. Based on our experience, we believe that these third-party studies and industry publications and reports are 
reliable and that the conclusions contained therein are reasonable. In addition, you are cautioned not to rely on our extrapolations of internally-prepared studies and surveys and/or third-party 
studies, as these are estimates involving a number of assumptions and limitations, which we are unable to ensure will be reached.

CarGurus® and Navigate® are registered trademarks of CarGurus, Inc., and CarOffer® is a registered trademark of CarOffer, LLC. All other product names, trademarks and registered trademarks are 
property of their respective owners.

©2021 CarGurus, Inc., All Rights Reserved.
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AGENDA
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Listening to you

Serving you

Partnering: buy, market, sell
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LISTENING TO YOU



Marketplace simplicity: 
visitor and lead growth (US)

2016 2017 2018 2019

Unique Visitors Leads
Visitors: Google Analytics
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Covid impact: inventory disruption
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New Used

23.3%

88.3%

CarGurus Vehicle Availability Index – inventory per dealer indexed to November 2019
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SERVING YOU
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Getting to know you



A team that understands your business
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The data tools you need
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Your account team
Commitment to partnership



Dedicated account teams
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What we have done for 
you lately
Improving our foundational listings 
business by focusing on you
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Driving difference
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Contactless 
Services

Area Boost Pre-Qualified 
Leads

Access to 
Data

Process 
Improvement

CarOffer 
Integrations



Coming soon: 
CarGurus dealer app

#CGNAVIGATE



#CGNAVIGATE

PARTNERING: 
BUY, MARKET, SELL



Market
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• What Spencer just shared – and new things like updated app, 
consumer updates like dynamic homepage for returning shoppers, 
adding Facebook/Instagram to RPM



Buy
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• CarOffer - Acquisition story, integration so far, dealer quote

• More coming in CO session



Sell
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• Digital retail. Convert & FIA stats, consumer data to support DR, 
tease more coming in DR session
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Buy, market, sell



#CGNAVIGATE

IGNITE YOUR NEXT CHAPTER



THANK YOU
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